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Benefits to Government

Implementation of System Reduces Costs of Running a 
Government

With system, paperwork has been made sosimple

By establishing centralized point of communication through system,  
government can achieve high operationalefficiency.

The use of system helps make all functions of the organization  
transparent.

Reduction in time for processing and taking actions on work and reduce  
the pendency of work.
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Mobile Application Hope Page



Grievance Management System

❑ Citizen can lodge grievance and track the status of it

❑ Citizens Feedback capturing

❑ Geo tagged photo can be uploaded



Property Tax Management System



Functions of Property Tax Management System
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❑ Maintaining Demand/Collection/Outstanding register
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QR code plates

❑ 17 digits unique Property id

❑ Property information can be fetched by scanning the  

QR code



Property Tax & GIS Integration |Overview

Building Data Inventory

GIS integration can be used to link Property tax data with Building data inventory of the  
Municipal body. This inventory contains detailed data of each building stored separately for  
each floor first then within a floor, for each flat. The inventory is kept up-to-date with all  
changes happening to the property such as splitting, amalgamation, change of use.

Land Use

GIS map is used to superimpose current building usage on top of proposed Development Plan  
(DP) to identify land use violations and enforce usage policies. This helps administration in  
identifying land use violations and enforcement of usage policies.

Reports and Analytics

Billing and collection related reports are provided additional option to view data on map so  
that defaulters are immediately identified and ward-wise performance of recovery can be  
analysed.



GIS Integration with Property Tax Management



Water tax System
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Insights

❑ HRMS Functionality : Administration of

• Performs the activities related to Employee administration

• Employee master

• Attendance

• Leave management – Application approval and rejection

• Salary item – Allowances and deductions

• Payroll

• Reports

❑ Employee master

• Employee details

• Educational details

• Department and Designation details

• Salary pay band details

Human Resource Management System



❑ Attendance

• Manual entry and Biometric attendance data Upload

❑ Leave Management

• Types of Leaves CL/SL/EL

• Application through system

• Approval of the Leave by Authority

❑ Payroll

• Attendance Wise Payroll Processing

• Salary Items master configuration

• Allowances and deductions

❑ Chat box for Inter departmental communication

Insights

Human Resource Management System



Human Resource Management System |Overview

Fully Online

Automation of the HR and payroll processes for efficient processing of monthly payroll.  
Definition of an employee record, with assignment of a role to each employee. Role history for  an 
employee is maintained. Salary computation, with provision of formulas for calculation of  each
head.

Real-time Availability of the information

Employee Portal for real-time availability of salary, benefits (e.g. GPF), leaves etc. Automatic 
calculation and generation of a standard pay slip, including multiple pay slip printing.

MIS: Salary summary by department

Regulatory: PF, gratuity reports.



Shops & Establishment License System



Functions of Shops and Establishment License
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Advertisement System

❑ Provision to apply for different modes of

advertisement

❑ Download the Advertisement License online



Accounts Management System

Follows guidelines of National Accounting Manuel

Classification of ledger as per National Accounting Manuel  

Report format as per National Accounting Manuel  

Account code master, vendor master

Collection of all types of receipts  

Tracking of bills through system

Automation of deposit slip



Thank You!!!
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